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AP+ Payment Service Provider Forum July 2023 meeting  

 

AP+ held its latest Payment Service Provider Forum on 10 July 2023. Chaired by Greg Cooper, 
independent AP+ director, the forum considered updates from the business and retail payments 
teams and provided input into Treasury consultations. 
 
AP+ is taking a proactive role in supporting the migration of BECS volumes across to the NPP by 
undertaking a comprehensive programme of work focussed on the readiness of the NPP, NPP 
Participant, and the broader ecosystem. AP+ members and the broader ecosystem will be required 
to migrate Direct Entry payment volume to an alternative payment channel as a result of the 
impending closure of the BECS framework.  
 
An update on PayTo covered the go-live status of NPP participants; initiation volumes ramping up as 
more participants go live and a PayTo campaign summary.  Work on development of the next 
generation of BPAY was discussed. BPAY is a trusted payment method for Australians to pay their 
bills safely and securely. It’s used by 11 million Australians, with 65,000 billers.  
 
Fraud and Assurance Frameworks were also examined.  AP+ is extending existing expertise and 
capabilities in fraud prevention, network surveillance, chargebacks, and dispute management across 
the different payment rails that AP+ operates. 
 
On retail payments, a high-level timeline for the development and full commercialisation of AP+ 
online tokenisation solution is underway. This is in line with the proposed expectations from the 
RBA. 
 
On Merchant Choice Routing, the RBA expects industry stakeholders to collaborate and implement 
solutions for mobile MCR by end-2024.  AP+ is well progressed with these plans, working closely 
with Issuers, Acquirers and mobile handset operators on implementation plans. 
 
A main topic on the agenda was input from PSP Forum members upon Treasury consultations on 
Reforms to the Payment Systems Regulations Act 1998 and licensing of payment service providers. 
 
Our thanks go to our in-person and remote attendees for their participation: Greg Cooper (Chair and 
Independent Director of AP+), Cameron Ross (Bleu Australia), Carlo Lacota (Giesecke and 
Devrient), James Foster (Ezypay), Jason McAllister (Stripe), Raky Pathak (Fat Zebra), Simone 
Joyce (Paypa Plane), Tom Rundle (Azupay), Tony Crudgington (Global Payments Australia), Laura 
Mineo (Zepto), Leanne Walker (Linkly), Adrian Lovney, Katrina Stuart, Marnie Ryan, Jun Quille, Troy 
Thornton, Aidan O’Shaughnessy (all AP+). 
 
About Australian Payments Plus  
Australian Payments Plus is brings together Australia’s three domestic payment organisations, BPAY Group, eftpos and NPP Australia 
into one entity. Australian Payments Plus which strives to deliver world-leading innovation, excellence in delivery, and customer 
experiences that delight and inspire us to build a better, stronger and more prosperous Australia.  
 
The consolidation of Australia’s domestic payments organisations was authorised by the ACCC on 9 September 2021, subject to 
undertakings, with the transaction completed in early 2022. AP+ shareholders include Adyen Australia Pty Limited, ANZ, ASL, Bank of 
Queensland Limited, Bendigo and Adelaide Bank Limited, CBA, Citigroup Pty Limited, Coles Group Limited, Cuscal Limited, EFTEX  Pty 
Limited, First Data Network Australia Limited trading as Fiserv, HSBC Bank Australia Limited, ING Bank (Australia) Limited, Indue 
Limited, Macquarie Bank Limited, NAB, PayPal, Suncorp Metway Limited, Tyro Payments Limited, WBC, Windcave Pty Limited, Wise 
Australia Pty Limited, Woolworths Group Limited and WorldPay.  
 
See http://www.auspayplus.com.au for more information. 

 

http://www.auspayplus.com.au/

