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Australian Payments Plus (AP+) and Beyond Blue partner to improve mental health 

 

Australia’s domestic payments provider, Australian Payments Plus (AP+) will partner with Beyond Blue, 
to promote workplace mental health and provide funding for the Beyond Blue Support Service. 
 
As AP+’s charity partner, Beyond Blue will provide evidence-based mental health resources, tools and 
information to support AP+ staff, stakeholders and customers to maintain good mental health. This 
includes stories of hope, resilience and recovery from people living with mental health conditions such as 
depression and anxiety. 
 
The Beyond Blue Support Service, which received more than 300,000 contacts last year, will also 
receive a significant donation. 
 
The free service offers immediate and confidential counselling, coaching, advice and referrals via 
telephone, web chat and email 24/7. 
 
Beyond Blue’s Australia-wide reach was a big part in forming the partnership, AP+ CEO Lynn Kraus 
said. 
 
“I am delighted to lead such a purpose driven organisation. We take our role as an employer of talented, 
great people seriously and are committed to supporting their mental wellbeing through information and 
support services. We believe our partnership with Beyond Blue will allow us to further deliver on this 
commitment,” Ms Kraus said. 
 
“Additionally, our teams are passionate about giving back and through our work with Beyond Blue we will 
have the opportunity to volunteer and support the communities in which we live and work.” 
 
Beyond Blue’s Chief Community Officer Patrice O’Brien said the organisation was thrilled to partner with 
AP+ and applauded the company’s commitment to providing mentally healthy workplaces for its staff and 
customers. 
 
“Beyond Blue is also incredibly grateful for the generous donation that will ensure people living in rural, 
regional and metropolitan communities right across Australia receive quality mental health support when 
they need it,” Ms O’Brien said.  
 
“Almost one in two adults in Australia will experience a mental health condition in their lifetime, and more 
than 70 per cent say they are concerned about mental health issues. Access to early mental health care 
and support has never been more important. 
 
“The earlier people seek help, the sooner they can get back to good health, back to work and their 
families and back to enjoying their lives.” 

 
[ENDS] 
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Media enquiries:  

Bruno Bouchet 

M: 0411 484 802 

E: media@auspayplus.com.au  

 

 
About Australian Payments Plus  
Australian Payments Plus is the new organisation that brings together Australia’s three domestic payment organisations, BPAY Group, 
eftpos and NPP Australia into one entity. Australian Payments Plus which strives to deliver world -leading innovation, excellence in 
delivery, and customer experiences that delight and inspire us to build a better, stronger and more prosperous Australia.  
 
AP+ shareholders include Adyen Australia Pty Limited, ANZ, ASL, Bank of Queensland Limited, Bendigo and Adelaide Bank Limite d, 
CBA, Citigroup Pty Limited, Coles Group Limited, Cuscal Limited, EFTEX Pty Limited, First Data Network Australia Limited trad ing as 
Fiserv, HSBC Bank Australia Limited, ING Bank (Australia) Limited, Indue Limited, Macquarie Bank Limited, NAB, PayPal, Su ncorp 
Metway Limited, Tyro Payments Limited, WBC, Windcave Pty Limited, Wise Australia Pty Limited, Woolworths Group Limited and 
WorldPay.  
 
See http://www.auspayplus.com.au for more information. 

 
About Beyond Blue 
Beyond Blue has been providing mental health supports and services to people in Australia for 20 years. As a national, independent, not-for-
profit organisation, Beyond Blue advocates for every person in Australia to achieve their best possible mental health, 
For more information visit beyondblue.org.au  
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